 (
RULES AND STANDARDS:
) 

1. BEHAVIOUR AND DISCIPLINE:
· Guests are expected to display acceptable form of behaviour, maintain discipline and decorum in the Hostel complex. 
· You may not use more beds than those you have been paid for, whether for sleeping, lying down or leaving your luggage on. Otherwise you have to pay the amount awarded.
· Smoking is not allowed in the Hostel complex at anytime. 
· Possession, distribution and consumption of alcoholic beverages, prohibited drugs, chewable tobacco in the Hostel complex is not allowed. 
· Parties or social gatherings in the Hostel complex are not permitted without the prior consent of Management. 
· Please maintain at all times an appropriate tone for good relations with customers trying to be quiet in hallways and stairs.
· Vandalism is a very serious offence. Guests found guilty of committing such an offence can be evicted from the Hostel. 
· In case of any unacceptable behaviour by the room-mate, the other room-mate must report it to the management. 

2. UPKEEP OF THE HOSTEL:
· Guests are responsible for keeping their rooms and the common areas in the hostel such as kitchen and common room. All these places have to be clean and tidy at all times. Collecting all the common utensils and pots used as well as maintaining a moderate order in the rooms that are sharing.
· Conditioned air, lights and electrical appliances must be switched off when not in use. Help us to save energy!
· Common Hostel furniture must not be moved without the permission of the Management. 
· Any damage to the Hostel property must be reported immediately to the Management. Guests will be charged for all damages except damages caused by normal wear and tear.
· Pasting of posters, writings, slogans of any kind or defacing the hostel in any form is not allowed. 
· Contractors or any other service person may enter rooms as and when necessary in the course of their duty under the directive of the accommodation officer. However, every effort will be made to respect the privacy of the guests. 

3. VISITS AND SCHEDULE:
· Visitors are allowed only into the common areas of the Hostel with the prior reporting to the Hostel staff.
· Breakfast will be served from 07:30am to 10:30am (Monday-Friday) and from 07:30am to 11:00am (Weekends and holidays).
• 	The kitchen will be open from 10:30am (Monday-Friday) and 11:00am (Saturday, Sunday and holidays) to 23:30pm.
• 	The schedule of the terrace and living room is until 24:00am.
· To avoid any inconvenience to customers, showers may be used until 23:30pm.
· The reception of Malaga Hostel is closed between 00:00h and 07:30h.
· If you need to make your departure before 07:00am, please inform the reception the day before your departure time, because you must leave a credit card number as a security for the return of the keys. 

4. SECURITY:
· Malaga Hostel has a 24h video service system and a safety device at the reception, which can be activated if necessary.
· We recommend all our customers to keep the doors of their rooms and lockers locked all the time for security reasons.
· Guests are responsible for properly closing the main door every time they enter or leave the hostel, taking special care during the hours when the reception is closed.
· The loss of the keys has a penalty of 15€.
· Guests are advised to lock all doors at all times for security reason. The keys to the doors cannot be removed from the Hostel, so please leave them at Reception when you go to leave the building.  
· The Hostel Management is not responsible for any loss of private property. Guests are strongly advised to lock all your valuable e.g. mobile phones, laptop, watches, money etc. at all times. 
· Guests are not permitted to change rooms or sleep anywhere other than in their own room without the prior consent of Management.
· Possessions, distribution and use of fire-arms, drugs, alcohol, toxic and hazardous material are strictly prohibited in the Hostel. 

5. REVISION OF RULES AND REGULATIONS: 
· The Hostel Management reserves the right to revise the rules and regulations from time to time and will keep the guests informed of any changes. Ignorance of rules will not be accepted as an excuse in case of fine.

6. COMPLAINTS AND SUGGESTIONS:
· [bookmark: _GoBack]Any complaints, suggestions or enquiries are always welcome.

SINCERELY,
THE MANAGEMENT.
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